
Urban Farm Experience Map

Customer Journey

STAGES

DOING

PlanningResearch Shopping Building Growing

THINKING

FEELING

Opportunities

Web

Contact local 
organizations

Browse forums; 
question boards

Ask friends;
Check social media

Pinterest;
Google Images;
Blogs; DIY sites

Organize research

Begin connecting 
ideas together

Set Goals

Create 
organized map

Visit online store

Visit physical store

OR

Buy supplies

May visit store 
for more 
supplies

Read 
directions

Begin 
construction

Finishing 
touches

Plant seeds

Monitor 
growth & 
support 
plants

Harvest


