FARMUR Instructor: Annie Choi
Mark Teater WNM 801 OL28: User Experience

4/25/14

Assignment 11.1: Conduct User Testing on Prototype

To test my current prototype | had to do some research into remote testing. A lot of my potential
test subjects were located a long distance away so | implemented the javascript library together.js
into my current site. This allowed me to share the website with them as they browsed and showed
me exactly where they clicked in real time. | recorded the screen and audio on my computer for
later review, but for the most part my users were able to use my high-fidelity prototype the way |
intended.

| had to quickly update my website to include a few items my latest version did not have built. |
built some interactive knobs, added instructional text in areas, changed labels, and other basic
updates needed to make the site useable.

If you're interested in seeing the latest updated version please visit: http://farmur.com/test/
#&togetherjs=example To enable the together.js features, you have to visit the “About” page, go to
the “Share Farmur” tab, and click the button labeled, “Start TogetherJS.” It’s not very exciting
without another person.
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http://farmur.com/test/#&togetherjs=example

Tester 1. James Robinson

James is 24 years old and a social worker. He loves to build things and is

very interest in simplifying the process of urban farming. Whenever he
sees a bag of seeds at the store he thinks, “that it looks overwhelming”’
He indicated that this site could be useful if it is able to create an
extremely simple path to starting a garden. Most of his feedback had to
do with user interface elements and “consistency.” He also spotted a lot
of the errors currently still in the build, but will be fixed in the final
version.

Highlighted Feedback:

He indicated that he was looking for a “back” arrow and wondered why there was a back
arrow for the Agricultural Timeline, but no where else. He would like to see this be
constant.

He mentioned that he thought the illustrations on the “Rural Population Goes Urban” page
should actually be graphs instead.

He would like there to be more consistency with buttons, across the whole site. It's hard to
tell when something is clickable.

He mentioned that the illustration on the “History of Urban Farming” page is unclear. The
Earth, timeline, and cloud design doesn’'t make sense.
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Tester 2: Angela Lindquist

o

Angelais 32 years old and a stay at home mom for
three young boys. She already gardens and sees this
sight as something she can use when she starts a
community garden in her area. She finds the site
“very cool,” but she doesn’t consider herself
technology-savvy. She had a harder time figuring out
where to go “next” in spots and helped me
understand that a better global system of navigation
will be needed. Overall, her feedback was very
helpful in seeing the places that seemed clear to me,
but aren’t. Using together.js presented a problem for
her because her screen size caused the together.js

window to cover up actual Ul elements and disregard others.

Highlighted Feedback:

She was not always clear where to go next. This is partially due to the test asking her to
jump around, and then some of the navigation not being seen on her screen. However, she
stated multiple times that she didn't understand the concept of “moving forward” in the
site. This could be addressed by implementing a different Ul system for “next steps.”

She wanted there to be a label on the orange buttons indicating the next steps.

On the “Rural Population Goes Urban” page she wanted the dates to be clickable and did
not notice the “draggable” knob. Making the dates clickable will help users feel more in
control.

On the “Corporate Consolidation” page, she mentioned that she wanted arrows on the
orange knobs to indicate they were interactive. She also mentioned “Your Guess” wasn’t
exactly connected to the knob below it—adding an “...”, “:”, or an arrow might help.

When she reached the “Estimate Your Needs” page she tried to click the right hand side
numbers and enter something in. She wanted this page to be more clear all around.

On the “Estimate Your Needs” page she also had trouble with the modals for adding
people. She was unclear how to change the data for people, and | think making sure the
dashed lines aren’t filled in would help.

On the “Estimate Your Needs” page she suggested adding a tiny label to the “Estimated
Food Cost” and “Estimated Savings” boxes that display the current Cost Plan and whether
itisin “Weekly” or “Monthly” costs. Maybe even changing the colors on the two
dropdowns.

Although the “Plan Your Garden” page was unbuilt, she wanted to see the best option from
her inputs on last page highlighted on this page. She also wants to see relevant information
that helps simplify the process here.
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Tester 3: Sarah Shubitowski

Sarahis 30 years old and is a manager at a
nonprofit. She is very interested in cooking food
and natural ingredients. The idea of growing her
own food interests her and she thinks Farmur has
potential to get her started. She was confused in
similar parts as Angela, and mostly felt the
directions needed to be more clear.

Highlighted Feedback:

° She thought the dots along the bottom of the screen needed labels. Right now they were
unclear as to where they were taking her.

° She though some sort of global navigation structure would help move around.

° On the “Corporate Consolidation” page, she mentioned would like to see a “confirm guess”

button. On her screen the text was also really small and the “Actual” number was pushed
off the visible page.

° On the “Estimate Your Needs” page she wanted the modal options for adding a person to
be more apparent they were dropdowns. Also, the orange arrow along the bottom of the
screen was confusing because it sat over important elements and she clicked on it thinking
it would calculate everything for her.
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Tester 4: John Robinson

Johnis a 21 year old database designer for 3M. He is very interested in simple designs and being
outdoors. He's been doing landscaping on and off for three years and enjoys dealing growing

plants.

Highlighted Feedback:

He felt the the scrolling behavior was confusing. He expected the left and right scrolling to
work on his trackpad, but it only went up or down.

When the orange arrow buttons moved he wondered why a user interface button was
changing on him.

His first behavior on the site would be to use the navigation on he left, not scroll. He
doesn't like scrolling.

On the “Estimate Needs” page, he wished the whole “Add Person” and “Add Vegetable” box
was clickable, not just the “+” sign. Also wanted the areas with numbers in them to be
clickable, and to bring up more information about the number itself.

Stated he would never use the blue “i” button along the top right; just a personal
preference.

Tester 5: Greg Miller

Gregis a 35 year old start-up owner. He is always interested in finding ways to get involved with
community in his building and would love to have information to present to his HOA to get a roof
garden started. He commented a few times that the main take away for him would be a way to
present a way to save money through urban farming, and make sure the datais solid.

Highlighted Feedback:

Greg was not particularly clear what this site is for when he first visited? Is it a game? Will
it be educational? Some type of indicator or better copy to introduce the site would be
helpful.

When he clicks on “Watch A Video,” he expected it to start right away.

Would scroll, not click the orange arrow buttons. Also depends on what the video told him
to do when it finished, or during the video itself.

Navigation dots along the bottom need labels.

Orange arrow button is hard to see on some pages.

Would like to see more textual labels throughout. For example, something like, “Slide Me”
on the timeline on the “Rural Population Goes Urban” page.

He felt the navigation colors could use more unity and make them pop out more. Right
now he doesn't like that there are blue, orange, and green navigation items.

The page titles, “Corporate Pollution” and “Corporate Consolidation” are confusing as to
the difference.

On the “Corporate Consolidation” page, it's hard to tell the numbers in the dial are inputs.
On the “Estimate Your Needs” page, he stated “l don’t want to add Mom!” He was
confused about how to add his own information into the forms.
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° On the “Estimate Your Needs” page, he would like to see the gender pronoun update when
a gender is selected.

° On the “Estimate Your Needs” page, he didn’t understand the numbers were attached to
his food cost. He has a higher income than many people, and the food cost didn’t seem
relevant to him. He stated this could seem unrealistic or like an error to others. His
suggestion was to make the number location-based on the city the user is in.

° He expects to see source at bottom of screen. Wouldn’t click the “i”. For the “i” to be useful
it may need to be on the box with numbers init. Alternatively, there could be a“Data
Sources” link at the bottom that takes the user to the about page.

° Top nav logo and page title being different box sizes and font sizes annoys him; expects it to
align properly.
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